
OUR OPENING TIMES

Monday: 9am-6pm
Tuesday: 9am-6pm
Wednesday: 9am-6pm
Thursday: 9am-6pm
Friday: 8am-5pm
Saturday: Second Saturday morning each month

WAYSIDEDENTAL.CO.UK
E | PRACTICEMANAGER@WAYSIDEDENTAL.CO.UK
T | 01582 712 470
2 DOUGLAS ROAD, HARPENDEN, HERTFORDSHIRE AL5 2EW

FACEBOOK | WAYSIDE DENTAL PRACTICE HARPENDEN
INSTAGRAM | WAYSIDEDENTALPRACTICE

The home of private general, 
cosmetic and implant dentistry in 
Harpenden since 1938 

I have recently undergone implant treatment 
with Robin using lasers and guided surgery. 
Having had implants previously by 
comparison, I have to say this technique is 
fantastic- no discomfort during or after and it 
was all completed much faster.
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Welcome to Wayside Dental. We are fully private, fully 
independent and have been here since 1938. We are led by 
owner and principal dentist, Robin Horton whose passion 
for excellent, comfortable, modern and caring dentistry 
runs through every aspect of our practice. 

TREATMENTS
We look after all your dental and hygiene 
needs, from general dentistry to complex 
implant treatments. All our clinicians use 
dental lasers so we can provide 
comfortable, effective and minimally 
invasive treatment with faster healing. 

FEES
We will always let you know the cost of 
your care and a plan will be provided for 
any treatment. Our fee list is on our 
website and at reception. We have dental 
and hygiene plans to allow you to spread 
the cost of your routine dental care. For 
payment we accept cash, cheques and 
most credit and debit cards.

EMERGENCY COVER
We are always on hand to see you if you 
have a problem. If you have an out of hours 
dental emergency, please phone the practice 
and follow the instructions on the answer 
phone to be put through to one of our 
dentists. A charge will be made for out of 
hours emergency appointments, unless you 
are a member of one of our dental plans.

PARKING
There are usually unrestricted parking 
spaces available in Douglas Road and 
Moreton End Lane. There is a pay and 
display car park in Sun Lane which is a 
short walk away. For cyclists, we have a bike 
rack by the entrance to the practice.

ACCESS
We have disabled access via a ramp leading 
to the front door and two downstairs 
treatment rooms. We do not have a 
washroom that is wheelchair accessible.

FEEDBACK
We value your feedback and if you have any
comments or suggestions, please contact 
our practice manager. A copy of our 
complaints procedure is available from 
reception.

CONFIDENTIALITY
We have rigorous systems in place to 
protect personal information. We do not 
release your data to a third party without 
your express permission or where required 
to do so by law. Our policy on how we 
manage your data is on our website and at 
reception.

MAKING AN APPOINTMENT
To make an appointment you can:
Call reception on 01582 712470
Book online at waysidedental.co.uk
Email practicemanager@waysidedental.co.uk

CHANGING YOUR APPOINTMENT
There will be no charge for changing your 
appointment provided we are given at least 
24 hours’ notice. We will charge for missed 
appointments or late cancellations.

I am so happy with Wayside 
Dental Practice. All the staff 
are helpful, friendly and 
welcoming. 
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